
Terms and Conditions 

The materials on this Web site (“eSoftwareSystems.com” or "Website") are provided by Urban Feature, LLC. 
("eSoftwareSystems.com") as a service to its users and may be used for informational purposes only subject to the 
provisions below. By downloading any materials from or otherwise using this website, you as a user ("You") agree to these 
terms and conditions ("Agreement"). The terms ("You" and "User") as used herein refer to all individuals and/or entities 
accessing this website for any reason.  eSoftwareSystems.com may revise this agreement at any time by updating this 
posting.  You should visit this page from time to time to review the then-current terms because they are binding on you.   
 
TRADEMARK INFORMATION 
eSoftwareSystems.com is a trademark of Urban Feature, LLC, and the other trademarks, logos, and service marks 
(collectively the "Trademarks") used in this site is the property of Urban Feature, LLC or their respective owners. Nothing 
contained in this website should be construed as granting by implication, estoppels, or otherwise, a license or right of use of 
eSoftwareSystems.com or any other Trademark displayed in the website without the written permission of Urban Feature, 
LLC or its respective owner.  The software setup by eSoftwareSystems.com is a third-party software owned and operated by 
Microsoft Corporation and all logos, names, trademarks and content on this software is the Property of Microsoft Corporation 
and subject to its Terms of Use.  All Trademarked or Copyrighted information on this software product’s website or within the 
product itself is owned by Microsoft Corporation.  eSoftwareSystems.com and its parent company Urban Feature, LLC are in 
no way related to Microsoft Corporation except in the regard of providing a setup service for a Microsoft Corporation product 
and trademarks, logos and other copyrighted information belongs exclusively to its respectful owner and are not related or 
should not be construed as representation of one for the other, by the other or vice versa. 
 
THE PRODUCT 
eSoftwareSystems.com is a website and software development and design company with a focus on small business 
consultation and automation through implementation of either proprietary or third-party software solutions.  This agreement 
is for a service provided by eSoftwareSystems.com to implement a third-party service and does not include any proprietary 
design or development, specific training on the product, or support as all of these services and products are wholly owned, 
hosted, operated and supported by Microsoft Corporation.  “You” understand that the product being implemented is not in 
any way in the control of eSoftwareSystems.com and that all parts and use of the software are subject to their respective 
Terms and Conditions or Terms of Use as set forth by Microsoft Corporation.  The product is called Microsoft Office Live and 
is a hosted web service and product through Microsoft Corporation.  You further understand that Microsoft Office Live is a 
free service for small businesses and can be implemented by the small business owner or a hired associate or employee of 
the small business owner without cost of implementation through eSoftwareSystems.com.  eSoftwareSystems.com 
understands that most small business owners prefer to compensate for professional setup services to avoid the learning 
curve of new software applications or a delay in the implementation period.  You understand that the fees charged by 
eSoftwareSystems.com are a one-time fee only and that there will be no recurring monthly charges by 
eSoftwareSystems.com.  You understand that the software is a web-based application hosted and supported by Microsoft 
Corporation and you understand that you should seek training and product support from www.Microsoft.com or contact 
Microsoft at their headquarters in Redmond, Washington, USA for any information.  You understand that Microsoft 
Corporation is neither a partner nor officially endorses eSoftwareSystems.com.  You understand that Microsoft Corporation 
allows developers and designers such as eSoftwareSystems.com to charge for labor hours of setup for the Microsoft Office 
Live system but are not allowed to charge for the service itself.  You understand that Microsoft Office Live is a free service 
for the first 5 users and Microsoft may charge an additional fee for additional users.  You understand that Microsoft Office 
Live is a free service for the first 50 MB (megabytes) of document storage and may charge additional fees for additional 
storage space.   You understand that 50 MB may be equivalent to approximately 2000 1-page, Microsoft Word Documents 
or 2000 1-page, Adobe PDF Documents.  You understand that all future billing for added users or added storage is a 
transaction between you and Microsoft Corporation and eSoftwareSystems.com does not handle collections or billing for 
these services.  You understand that the setup fees charged by eSoftwareSystems.com are for actual hours of labor by a 
human being and are therefore non-refundable as time is irreplaceable.  You understand that while eSoftwareSystems.com 
does offer full or partial refunds for pre-packaged solutions and products, the setup service for implementation and setup of 
Microsoft Office Live is not one of these products and therefore does not qualify for a refund of any kind.  Furthermore, you 
agree not to dispute or refuse charges of any kind or request a chargeback from your card provider once the setup service 
has been completed.  You understand that Microsoft Office Live is a product and web service provided by Microsoft 
Corporation and that there are an abundance of resources to assist you with your training and other learning and support 
related needs.  eSoftwareSystems.com is willing to provide training on the product for an hourly rate to be determined during 
a consultation and will depend upon the extent of the training.  All training by eSoftwareSystems.com can be either on-site or 
via the telephone and internet to accommodate your needs.  eSoftwareSystems.com can also create custom solutions for 
you if you need added power and functionality for an additional hourly rate to be determined on a case by case basis during 
each feature’s consultation. 

 
 



DISCLAIMER OF LIABILITY 
THE USER OF THIS SITE ASSUMES ALL RESPONSIBILITY AND RISK FOR THE USE OF THIS SERVER AND THE 
INTERNET GENERALLY. ESOFTWARESYSTEMS.COM AND ITS AFFILIATES DISCLAIM ALL WARRANTIES, 
REPRESENTATIONS OR ENDORSEMENTS, EXPRESS OR IMPLIED, WITH REGARD TO THE CONTENT, INCLUDING 
BUT NOT LIMITED TO THE DOCUMENTATION AND RELATED GRAPHICS, ACCESSED FROM, OR VIA, THIS SERVER 
OR THE INTERNET, INCLUDING, BUT NOT LIMITED TO, ALL IMPLIED WARRANTIES OF MERCHANTABILITY, 
FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. ESOFTWARESYSTEMS.COM DOES NOT 
ASSUME ANY LEGAL LIABILITY OR RESPONSIBILITY FOR THE ACCURACY, COMPLETENESS, OR USEFULNESS 
OF ANY CONTENT, APPARATUS, PRODUCT OR PROCESS DISCLOSED ON THE SERVER OR OTHER MATERIAL 
ACCESSIBLE FROM THE SERVER. IN NO EVENT SHALL ESOFTWARESYSTEMS.COM BE LIABLE FOR ANY 
SPECIAL, INDIRECT, OR CONSEQUENTIAL DAMAGES OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS 
OF USE, DATA, OR PROFITS, WHETHER IN AN ACTION OF CONTRACT, NEGLIGENCE OR OTHER TORTUOUS 
ACTION, ARISING OUT OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THE CONTENT, THIS 
SERVER OR THE INTERNET GENERALLY. 

 
LINKS TO OTHER SITES 
Any links on this website may let you leave the eSoftwareSystems.com site and go to other websites. The linked websites 
are not under the control of eSoftwareSystems.com, and eSoftwareSystems.com is not responsible for the content, the 
accuracy thereof or any other aspect of any linked website or any link contained in a linked website. eSoftwareSystems.com 
reserves the right to terminate any link or linking program at any time. eSoftwareSystems.com does not endorse companies 
or products to which it links and reserves the right to note as such on its website. If you decide to access any of the third 
party websites linked to this website, you do this entirely at your own risk.  
 
TERMINATION OF ACCESS 
If you breach any of the terms or conditions of this Agreement, eSoftwareSystems.com may, at its sole discretion, (a) 
suspend your access to certain areas of the website or (b) terminate your access to certain areas of the website. Whether or 
not a breach results in suspension or termination depends on several factors, including but not limited to the severity of the 
breach, the potential harm to other users or to eSoftwareSystems.com, and whether or not the breach is repeated or cured. 
Upon termination, you must destroy all materials obtained from this website and all copies thereof, whether made under the 
terms of this agreement or otherwise. 
 
GOVERNING LAW 
Except for trademark and copyright matters governed by the federal laws of the United States, the foregoing provisions shall 
be governed by and construed in accordance with the substantive laws of the State of California, without regard to the 
principles of conflict of law thereof. 

 


